
Institute for Development and Research in

Banking Technology, Hyderabad
(Established by Reserve Bank of India)Explore, Enable, ExcelExplore, Enable, Excel

Coordinator: Dr. N. P. Dhavale

Ins�tute for Development and Research in Banking Technology

Castle Hills, Road No. 1, Masab Tank, Hyderabad - 500 057, India.

Phone: Fax:+91-40-2329 4121 +91-40-2329 4123

Web: E-mail:www.idrbt.ac.in program@idrbt.ac.in

Mr. SrinivasK.
Administra�ve Execu�ve

Dr. M. V. Sivakumaran
Senior Domain Expert and Coordinator - EEDP

J Y – , 2018UL 16 18

Please contact Programme rganizing Customized Programmes and anyour Office for o /or

otherqueries related to programmes:

Programme Office

Account Name : IDRBT

Bank : Axis Bank Limited

Branch : Humayun Nagar (Mehdipatnam Ring Road) Branch,Hyderabad

Account Number : 426010100018823

IFSC Code : UTIB0000426

GSTIN : 36AAAAI0204K1Z4.

Bank Account Details for Remi� ance of Fees

Other Programmes Scheduled July 8in 201

S. No. Programme Date Coordinator/s

1 Secure Coding Prac�ces 0 – 02 6 Dr. V. Radha

2 Emerging Authen�ca�on Techniques 09 – 10 Dr. M. V. N. K. Prasad

3 Basic Course on Inves�ga�on of

Banking Frauds

09 – 13 DR BM Mehtre, IDRBT &

Shri P Vimaladitya, SVP NPA

4 Cyber Defence for Banks 16 – 20 Dr. Rajarshi Pal

5 CRM for Senior Execu�ves 23 – 24 Dr. V. Ravi

6 Data Centre Management 25 – 27 Dr. P. Syam Kumar

7 IT Opera�onal Risk Management Jul 30 – Aug 01 Dr. N. P. Dhavale

8 Cyber Security Drills Jul 30 – Aug 01 Dr. B. M. Mehtre

9
Payment Systems - Current Trends

and New Ini�a�ves
Jul 30 – Aug 01 Dr. N. V. Narendra Kumar

Please visit our for more details :website on programmes at www.idrbt.ac.in/upcoming.html



Introduc�on

Vendor management is the key to efficient and effective functioning of an IT department in a

bank. Vendor management is saddled with several challenges including identifying the right

vendor and the right solution, ensuring that the solutions meet their expected requirements,

and continuing support from vendors. What banks need is to equip their IT teams with the

skills relating to vendor selection and management. This is a tailor-made programme to

address this specific need.

Objec�ve

To understand the principles and practices of vendor management / procurement

management processes.

Contents

� Vendor Management Concepts

� RFPs and Service Level Agreements

� CVC Guidelines

� Vendor Relationship Management

� Outsourcing Concepts

� Case Studies

End Use

Participants would be able to understand where care is to be taken by them while dealing

with IT vendors in the banking industry.

Faculty

Faculty of IDRBT, Guest Speakers from the Industry & Practitioners.

IT Vendor Management
J y , 2018ul 16 – 18

Coordinator: Dr. N. P. Dhavale, Associate Professor, IDRBT

e-mail: npdhavale@idrbt.ac.in

Who Can ar�cipate?P

Executives of Banks / Financial Institutions / Insurance Sector.

Level: Scale I to IV.

Nomina�ons

Nominationsshouldbesenttouslatestby byemailtoJ ,2018uly02 program@idrbt.ac.in

Fee Details

Venue & Timings of Programme

Venue: Timings:IDRBT AM to PM9.30 5.30

How to Reach IDRBT

A major landmark near Masab Tank flyover is NMDC. IDRBT is located just behind NMDC.

Google Pin: http://bit.ly/IDRBT

Accommoda�on and Travel Plans

The boarding & lodging arrangements will be made at IDRBT, Hyderabad. The participants

will be provided single occupancy a/c rooms.

Check-in : From 3.00 PM on Sunday, J , 2018.uly 15

Check-out : 7.00 AM on Thursday, J , 2018.uly 19

Domes�c Par�cipants from

� RRBs & Coop Banks : Rs. 2 , 0/- (Rs. 1 , 00/- + 18% GST)3 01 9 5

� All other Banks & FIs: Rs. , 0/- (Rs. 2 , 00/- + 18% GST)30 09 5 5

Foreign Par�cipants from

� SAARC Countries : US $ 708/- (US $ 600/- + 18% GST)

� Other Countries : US $ /- (US $ 0/- + 1 % )1062 90 8 GST


